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First Alarm is pleased to be one of
the only providers in Northern
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We Appreciate Your Referrals!
If you refer a potential customer to us, and they sign a contract with us, you’ll receive
either a $50 credit (residential) or $100 (commercial) credit towards monitoring services.

Have a referral? Contact your local branch or email info@firstalarm.com
All referral information will be kept confidential. First Alarm will not give, rent, or sell information to anyone, ever.

Pay Direct
Contact our Customer Service/ Accounting department at (831) 687‐4270 to sign up for First Alarm Direct Pay, Credit
Card payments, or Annual Pay.
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Staying Safe From Phishing
Identity
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A typical Phishing spam message

According to

may begin with the following:

 Take caution in opening

attachments from unknown
senders.
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Consumer Complaint Data report
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published by the Federal Trade
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If you believe you’ve received a
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through Phishing.

impersonating. You can also
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9 million Americans will have their

Use anti‐virus and anti‐spyware

identity stolen each year. Identity

software, and update them

thieves are skilled at various
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If you’ve been scammed, visit:

tactics on how to get hold of your

 Use Firewalls.

www.ftc.gov/idtheft for

information. One growing area is

 Never email personal or

information on what steps you

Phishing. Phishing is when a thief
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should take next.

 Review your credit card and

pretends they are a financial
institution or company and sends

bank account statements

Source: FTC.gov, onguardonline.gove

$99 Summer Tune‐Up
Call your local branch office to set up your Summer Tune‐Up today!
Complete test & inspection of the system.
Adjustments to devices as needed.
Check of main back‐up battery.
Check of decals, yard signs and replacement if necessary.
*Residential and small business customers only. Additional repairs will be charged at regular service rates.
Battery replacement at an additional cost.
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